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COMMUNICATIONS & MEDIA PROTOCOL FOR INVESTIGATING OFFICERS 

 

1. Summary 
 
1.1 To endorse the Communications & Media Protocol for Investigating Officers, to 

ensure that any communications pertaining to regulatory and enforcement across the 
Council is well coordinated, effectively managed and responsive to the diverse 
information needs of the Council and the public.  

2. RECOMMENDATION 
 
2.1. That the Communications & Media Protocol for Investigating Officers, at Appendix 

A to the report, be endorsed. 

 
3. Background and Discussion 

 
3.1 It is vitally important that the Council communicates effectively with the Borough’s 

residents on its regulatory and enforcement work. The Communications & Media 
Protocol for Investigating Officers, at Appendix A to the report, assists the Council in 
this regard, by providing guidance to investigating Officers across Council 
departments on their communications pertaining to their regulatory and enforcement 
activities, thereby ensuring that these are lawful, well-coordinated, effectively 
managed and responsive to the diverse information needs of the Council and the 
public.  

 
3.2 The Council must be able to share communications rapidly and authoritatively - 

whether this is to a media enquiry relating to a crime, or where the Council is raising 
the profile of its own investigation. The Protocol provides a guide and set of principles 
to work by, which have been written with the aim of protecting the reputation of the 
Council in publicising environmental crime, criminal behaviour orders, verdicts and 
sentences and providing it with the framework to deliver much improved 
communications to the public, on its regulatory and enforcement activities. 

 
3.3 The Protocol details the laws and codes of practice applying to Council 

communications and supports the Policy on Publicising Environmental Crime, 
Criminal Behaviour Orders, Verdicts and Sentences (discussed elsewhere on the 
agenda).  

 
3.4 The Protocol ensures that any instruction to the Communications Team to publicise 

an image, environmental crime, criminal behaviour orders and verdicts and 
sentences, including sharing with the media, are for a legitimate purpose, necessary, 
and proportionate. 

 
3.5 It is recommended that the Communications & Media Protocol for Investigating 

Officers, at Appendix A, to the report be endorsed. 
 

4. Relationship to the Corporate Plan 
 

4.1. This report relates to the Housing and Stronger Communities aims to ‘deliver high 
quality services to service users’; and ‘to create strong and self-reliant communities’.  
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5. Financial, legal, staffing and other implications and risk assessments 

 

Financial Implications None specifically emanating from this report. 

Legal Implications In the majority of cases, publication should be 
straightforward with no legal implications.  However, 
a small number of cases may raise concerns. The 
Communications & Media Protocol for Investigating 
Officers, assists in managing the risks. 
 

Staffing Implications None specifically emanating from this report. 

Admin Implications None specifically emanating from this report. 

Risk Assessment There are currently no protocols governing 
communications on regulatory and enforcement 
activities, impeding the Council’s ability to publicise 
for example successful convictions that could then 
act as a deterrent against future potential offenders. 

Without a clear protocol, the reputation of the Council 
is vulnerable. 

Council communications should be open and 
transparent, fair and lawful. 

Crime and Disorder duty The Protocol supports the Council’s crime and order 
functions. 

 
7. Appendices 

Appendix A – Communications & Media Protocol for Investigating Officers 
 
 

BACKGROUND PAPERS 
 

Documents consulted Date / 
File Ref 

Report Author Section 
and 

Directorate 

Exempt 
Information 
Category 

 
  Peter Dosad 

01322 343125 
Housing/ 
Housing 
and Public 
Protection 

N/A 

 


